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Accessibility Guide & Information 

Address: 221 Old Wallangarra Rd, Wyberba, QLD 4382 

Phone: 1300 000 221 

Website: www.balancingheart.com.au 

 

Welcome to Balancing Heart Vineyard 

We are committed to providing an inclusive and accessible experience for all our 

visitors. This comprehensive guide outlines our accessibility features and facilities to 

help you plan your visit with confidence. 

What we offer: Cellar door, wine tastings, masterclasses, restaurant and self-guided 

vineyard tours. Live music Friday, Saturday and Sunday. Serving lunch 7 days and 

dinners Friday-Sunday & Queensland School holiday evenings. Function area 

available. 

 

Arrival and Parking 

Feature Available Details 

Designated Car Parks     Yes Parking spaces close to path 

Undercover Parking    No Not available 

Drop-off Point     Yes At end of pathways 

Barrier-free Main Entry     Yes Gently sloping path up to cellar door 

Pet-friendly     Yes In outdoor areas (apart from service animals) 

 

Reception and Entry 

Feature Available Details 

Level Step-free Entry     Yes  
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Feature Available Details 

Reception Area    No No designated reception 

Good Entry Door Width     Yes  

Hearing Loop    No Not available 

Low-height Counter    No Tastings can be done at tables 

Good Seating Options     Yes Mixture of seating options 

 

General Areas 

Feature Available Details 

Wide and Level 

Walkways 

    

Partial 

Good paths around buildings. Vineyard walk not 

wheelchair accessible 

Clear Signage    No  

Braille/Tactile Signage    No  

Free Wi-Fi    No  

 

Dining and Facilities 

Feature Available Details 

Sensory or Quiet Space    No  

Facilities for Blind or Low Vision     Yes 
Personalised wine tasting with voice 

descriptions 

Facilities for Deaf or Hearing-

impaired 
   No  

Café or Restaurant     Yes  
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Feature Available Details 

Good Seating at Eateries     Yes 
Mixed options including chairs with backs 

and arms 

Conference Rooms     Yes Function area available 

 

Accessible Bathroom 

Feature Available Details 

Good Door Width    No 
767mm, Undersized RH. Clearance at front of 

pan 430mm 

Accessible Toilet with 

Grabrails 

    

Partial 
Pan 400mm, grabrails 710mm 

Clearance Under Basin     Yes 700mm 

Roll-in Shower    No  

 

     Outdoor Areas 

Feature Available Details 

Seating Available     Yes 
Mix of tall tables, and chairs with backs, some with 

arms 

Shaded Areas     Yes  

Cooking Facilities    No  

Drinking Fountains    No  

Inclusive 

Playgrounds 

    

Partial 
Animal patting and interactions 
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Special Features 

• Personalised wine tasting experiences with voice descriptions for visually 

impaired visitors 

• Pet-friendly outdoor areas (service animals welcome everywhere) 

• Function area available for private events 

• Farm animals for patting and interaction 

• Self-guided vineyard tours (note: vineyard paths not wheelchair accessible) 

• Live music entertainment on weekends 

 

Accessibility Summary 

    Strengths 

• Level, step-free entry 

• Good parking with drop-off point 

• Personalised assistance for vision-impaired guests 

• Variety of seating options 

• Pet-friendly outdoor areas 

• Accessible paths around buildings 

    Considerations 

• Bathroom door width below standard 

• No hearing loop available 

• Vineyard walk not wheelchair accessible 

• Limited clear signage 

• No quiet/sensory space 

• No roll-in shower facility 

      Best For 
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• Mobility aid users (around buildings) 

• Vision-impaired visitors 

• Families with children 

• Pet owners 

• Those seeking personalised service 

• Outdoor dining enthusiasts 

 

Contact Information 

For specific accessibility questions or to arrange assistance, please contact us: 

Phone: 1300 000 221 

Website: www.balancingheart.com.au 

Address: 221 Old Wallangarra Rd, Wyberba, QLD 4382 

 

Document prepared: July 2025 

Balancing Heart Vineyard - Committed to Accessible Tourism 

 

Legend: 

•     Yes - Feature is available 

•    No - Feature is not available 

•     Partial - Feature is partially available or has limitations 
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